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Terms & Conditions

GENERAL
All orders accepted and goods supplied are subject to the following Terms and Conditions of Blue Orange Group. These terms may change without notice in relation to future sales.

DESCRIPTION & PRICES
The description and prices of goods ordered will be as shown on the Blue Orange quote at the time the order is placed. All goods are subject to availability and price changes. If goods ordered are unavailable or prices change, you will be informed as soon as reasonably possible and given the option to proceed or cancel. If payment has already been made and the order is cancelled, a full refund will be issued. Goods are not supplied on a trial basis. Customers are responsible for ensuring suitability and compatibility before purchase.

DELIVERY & SHORTAGES
Delivery charges may apply. Goods purchased using a credit or debit card will normally be delivered to the cardholder’s registered address unless appropriate verification allows an alternative delivery address. If the agreed delivery date changes, the buyer has the right to cancel the order and receive a full refund. If delivery is attempted and the buyer is unavailable, a further delivery charge may apply. Delivery dates and times are estimates only and do not constitute contractual obligations. Blue Orange shall not be liable for reasonable or unavoidable delays. Customers must inspect goods on delivery and note any shortage or damage. Claims arising from deliveries must be made within five working days.



DISTANCE SELLING REGULATIONS
Cancellations must be confirmed in writing. Orders may be cancelled before despatch without charge, and refunds will be issued by the original payment method. Unwanted items cannot be returned after 7 working days unless authorized by management and will incur a restocking charge on 25%.

WARRANTY & RETURNS
Goods are supplied with a 12‑month manufacturer’s warranty covering parts and labour. Returns require authorisation. Unwanted items returned after 7 days may incur a restocking charge. Software is only returnable if faulty or misdescribed.

CONSEQUENTIAL LOSS
Liability is limited to the value of the goods supplied and excludes consequential loss.

DATA PROTECTION
Reasonable precautions are taken to protect customer data. Blue Orange is not liable for unauthorised access unless caused by negligence.

GOVERNING LAW
These terms are governed by the laws of the United Kingdom.
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